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Buying a Ticket
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| You are booking this flight on Ll ane via KAYAK

Chicago, IL (ORD) to Los Angeles, California (LAX) Round-¥, conomy
Mon, Nov 24 10 Sat Nov 29 2014 1 adult

1. Review Flight and Fare
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When Michelle is sure that all the information is correct, she can start entering in
her personal information. First, she types in her First and Last Name. Next, she
types in her e-mail and her phone number. If Michelle has a frequent flyer
number for this airline, she can enter the number.
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2. Enter Traveler Detalls (must be an adult)

0000 10 retntwe saved ravelers and Credt cards

Traveter 1 (Somary contat must De an sty
First Name Middie Name

1 ant Names
.

Michelle also has to check the price of the flight to make sure that it is the same
as what she saw earlier.

|1 KAYAR S s | 8 5tk -rtvs 1
e | 6 WATAL Sommme Torp ayskcom N . > 8- 2 B & #

2. Enter Traveler Detalls (must be an adult)

AN FCEOUNT 10 retneve SIVeS triveiers and Credd cards

Traveler 1 (premary COntact sl Do an 20

First Name Woole Name
Last Name
Emad Address Phone Number
LA |
'
Freguent Fiyer Program Frequent Fiyer Number !

Spit Ariees - FREE SPRT

Secure Might information required by the airline
Date of Burth Gender

When Michelle is sure that all the information is correct, she can start entering in
her personal information. First, she types in First and Last Name.
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2. Enter Traveler Details (must be an adult)

LOGA 1T yOu Bave a0 3ccount 15 fetfieve Saved Mavelers and Credt Casas

Traveter 1 (DOmary CONMACT Must De 3% AUT) =
First Name o Micate Name i
M Bt A
Last Name
Setn
Bemanl Acdress Phone Number
-
Frequent Fiyer Program Fregquent Fiyer Numbder

2. Enter Traveler Details (must be an adult)

Login If you have an account to retrieve saved travelers and credit cards.

Traveler 1 (primary contact must be an adult)

First Name " Middle Name H‘
Michelie A

Last Name «" ‘
Smith

Email Address + Phone Number

michelle smith@gmail. com +1 . | 773-280-5794

Frequent Flyer Program Frequent Flyer Number
Spirit Airlines - FREE SPIRIT v

Secure flight information required by the airline

Date of Birth Gender
Montn d |Date - | male I Female -
L m J ’

Next, she types in her e-mail and her phone number.
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2. Enter Traveler Details (must be an adult)
!
LTI MOYNVE SaVed aveiors and Crodd Cards

Traveler 1 (Domary Contact must D an cdut)
| First Name Middie Name

Type Your First Name Here Type Your Middle Name Here
Last Name
Type Your Last Name Here
Email Aodress Phone Number
-
Frequent Fiyer Program Frequent Fiyer Number

SOV Arines - FREE ST

Secure Nlight information required by the airkne

Oate ot Ganaer B

Mo Dade Mae Female !
!
’

|

Now it's your turn to try. Type in your first name, middle name and last name in
the spaces provided. To move from one space to the next, push the tab button
on your keyboard. When you are done, click on the I'm Done button.
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2. Enter Traveler Details (must be an adult)
!

FECOLTT I NOVNVE SaVEd aveiors and Crod Cards

Traveler 1 (Pomary COntact must D an adut)

| First Name Migdie Name
Type Your First Name Here Type Your Middle Name Here
Last Name
Type Your Last Name Here
Email ASdress Phone Number
Type Your E-mail Here o Phone Numbes
Frequent Fiyer Program Frequent Fiyer Number

St Avines - FREE SPRIY

Secure flight information required by the airfne

Cote ot @i Gander i)

Mo Date Mate | Femade s
|

|

Now type in your e-mail and your phone number. When you are done, click on
the I'm Done button.
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2. Enter Traveler Details (must be an adult)

Traveler 1 (preary contact must Do an adut)
First Name
Type Your First Name Here

Last Name
Type Your Last Name Here

Email Address
Type Your E-mail Here

Frequent Fiyer Program
Soet Anines - FREE SPRuY

Secure Nlight information required by the airkne
Date of Sirty Gender

Moy * | Date Mae
. -

Female

LOPIN I you B 20 300wt 1D 1OMVE SaVEd avelors and ¢

Great job
typing!

Great job typing!
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For security purposes, the airline needs to have Michelle’s birth date.
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1 have a redress number

Book taster next time. Create an account. |
Emad Address Password

« Emak me KAYAK's deals

B B et Con N M v Ryt NN Thghierery st Seat Ay WA AN B Googe P D A
-

Book faster next time. Create an account.
Email Address Passworg

« Email me KAYAK's deals

3. Travel Options (optional) )

We Recommend Trip Protection
WS W 10 SwiryS CONMORS B raves Drodicion DR 10 Cover yOur I COMS S0m Ihe Untipecied " - Frommer's, Fed 2014

) Yes. 203 Trp Prosecton for $21.59 (USD) per passenper win a 1ot pree of $21 99 (USD)

¥ et reimdursed up 10 100% f you have 20 Cancel DRans Cue 10 Teasons Mee Covered MNess. jury. J0O layolt and
more

v R P Conte wih =

¥ 20T auarg-wnnng bee sppon (Gobal Call Center of the Year ICA)
T NO,_ 1 Choose Not 10 protect mry punchase
Travel wsurance ofered by ARan: Godwl Assstance Procuct avalatie 10 residents of aF stales estept Washington Terms,
CONABONS 30T EXUBONS PPy 1 e

L. o

If Michelle plans to buy plane tickets from Kayak again, she can create an
account by entering her e-mail and a password.
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3. Travel Options (optional)

We Recommend Trip Protection
TR W 10 Mledys CONMET & Miretd DOCiacton PREN 10 COVT YOUr B9 COARS From T aneapecied * ~ Frommery Fod 2014
Yes 200 Trp Protecton for $21.89 (USD) per passenger win a 1ot poce of $21 50 (USD)
« Got reimbursed up 10 100% ¢ you have 10 cancel plans due 10 feasOns e Covered Bness. ngury. 00 layolt. and
more
v Roerburses uneapecind Costs assocasted wih I edecrupton
V20T e S-anning e suppon (GIobal Calt Conder of e Your ICW)
© NO. 1 Ehoosn a0t 85 proted! my pUrthase
-
Traved insurance offered by ARanz Glodal Assistance Procuct avistabie 10 resdents of al states except Washington Terms
CONATONS And X IBONS APl

o
Froe Roview Patlod: Recene 3 tebind on your pravms within 10 days of puschase £ yoo Secde 19 Sancel your comeage and you
haw oot Sed 3 clar o departed on your lrg

4. Enter Billing Information
Kayak offers trip protection that Michelle can buy in case Michelle cannot make

the trip due to illness, injury or job layoffs. Michelle decides not to buy the trip
protection.

[ Tivtne = | — - == @
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4. Enter Billing Information

B FOr your Qeolechon wo B Sacurod e chackont 1o0m with 206-Bit SSL encryption

Payment
Name on Card (exacly as £ appeans) Credon Card Number

Expiranon Date

(01) Jan 2018

Security Code

Accepteda Caras

- R E

P A

To pay for the plane ticket, Michelle will need to enter her credit card information.
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4. Enter Billing Information

i For your protection we have secured this checkout form with 256-bit SSL encryption

Payment
Name on Card (exaclly as it appears) v Credit Card Number +
Michelle A Smith 5531 4056 4587 5319

Expiration Date
(05) May - 2018

Security Code (1) ]I

= |

Accepted Cards

=E = |

Fircfox © [
K s - | 13 Fght Booking - KavAK x|+ 1
€ @ xavAxsonware Corp. (US) | hitps://www.kayak.com/flightreservation?searchiD=lECAN 77 + € | | B~ Google A B 3+ #

Billing Address

Street (line 1) Street (line 2) - optional

123 Main St Apt 4

City State/Region v Postal Code v
Chicago Illinois - 30611

Country

| United States

5. Review Policies and Terms & Conditions

Change Policy
ltinerary changes, if permitted by the airine's fare rules. may Incur airline-imposed penalties and/or Increased fares. Airline |
change penalties vary by airline, market and fare rules and typically range between $150 to $250 USD per ticket. If caliing
Priceline to modify. a $30 USD per ticket priceline service fee will aiso apply. If aliowed, changes are required to be made

prior to scheduled departure date. If you fail to fiy any segment of your itinerary, most airlines will automatically cancel the
remainder of your fights and the ticket will lose all value. no further changes or refunds will be allowed For further

Information. piease contact your airline. -

<! m ] 0

ﬁ

She will also have to enter her billing address.
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§. Review Policles and Terms & Conditions "
Change Pelicy :umo |
Braeary chinges, € pacmtted by T riew's e rles| myy Cur arbnd-imposed pralies 30d'or wcreased lres Adiod Sa 12y L
change penaties vary by sdine. markst and fars ndes and typcally range Betwmen $140 1o $260 USD per tcket ¥ caling
Priceine 15 modfy. 3 $30 LSO per ioket pecelng senace fee wit 300 apply ¥ alowsd. changes ane requved 1o be made Chacges |
P00 10 schedided Sepirtire date I you 10 By Mty Segment of your Snetry. Modt Rrkes wil BRomatCaly Cancel he 1 80 e0om
rerndindier of your faghts and the ket will lose ol value. A Arther changes o sy wil Be slowed For luthar
wdormation Heate cortact your adene Tanen, Foes ¢
Cancellation Pelicy < |
Mary arioes wil sliow cancellaton with 34 hous of wehost . rébes vary by awlew travel date and Gre type u
tckats e Thare 5 2 pr V) e oF $7 00 Kor tnecanes that inciude more than one
Camec; o Sghes wil nat Rave & foe. This foe 15 . Charged for $ch KM PUAhated A%S may SppeN 33 3 Yol Cost ||
Sepaeste Chargs On your SHeSE Cand statemwet. \‘l
Eagpage Policy Cuntormar |
Spet Artaet Chirges an sddncnal fee fix Cairyon 308 each Bag hacked, 60t ncluded n yout 1l i charges Prosios o ||
Terms & Conditions Suppot o
You will Lo issond slectrone Brhets ASR pastengecs must Aive & wild goverementcitued photo 1D Istemationsl Muvelers |
must have 2 vald passport |
»e mmy rrEeat Bt e & - ‘J'
1 agree 1o the mrbew's larw ndes and FAY AN s e st Condecrs and Vo ¢ Prceims s Tomm e ‘
:
‘ = ] vl
| N -

| I 3 .unuw-:«-fn Ppn o bayskcom Peprtivim sen bun WD dCAN T O .- Googts L2 D 4 A
MPINIE SRS 0N YOl IO 308 S -~
Bagjage Policy :"-"'
Spet Aufiees charpet an sd500nal fee L carry-on ind each big checked. not ncluded m your total Ing charges Wen V04 O
Totms & Conditions it
You wil be msond electone tckats Adt s muk have 3 vald go sod photo O traviers Charges
MUt hae 3 vakd pasipot § naek pcom

e Tre PNt B WY § CoNBBaNE @ ==
Lagree FeE AYNCY Tores s Condition Prvacy Potey, Poceinn'y Toems v
8‘ .,.s..?:...”,h*"h Wy T d ations gnd P = ST
Please vy Bete names match your el documents Votal Cont
* Micholle A Semith o«
Please vy this emad addess 1 Comect Cantomes
* michelle smihiigmall.com Pricelon cx
Sappornt e
PR
. - .
.

She checks the box to agree to the rules.
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BAOINE EAINO8 0N Yoot CHRE ED SR AMCE -
Bagpege Policy Summary
St Arteen changes an sddtonal fee b cary-on and sach bag checked nat mcladed N yoor bkl inp charpen :,m
Terms & Conditicns )
You will bo insced slectionc Bokets AR passengees must have 3 il wsoed photo 0 temvebers Chaeges
st have 2 vald passport 1 80 eoin
o v

Tanen Toun o

e TR BLIONTT Ry G i T oo rmecm

Please weely these nammes match your travl documents
* Michello A Sevich

Plasns weely this amad 5ddwes i conect Customer |
* michole sminigmeilcom

i |

She clicks on the "Book for..." button to buy the ticket. After she buys the ticket,
she will receive a confirmation e-mail in her e-mail Inbox.
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